
 
 

COMPLAINTS MANAGEMENT 
PROCEDURE 

A complaint is received by MEL 

refer 

 

A complaint is received by 
ISMAPNG 

A complaint is received by 
Diocesan CEO 

refer 

Complainant is advised to 
approach the subject of 

complaint directly 

No further action required 

Issue is resolved MEL refers complaint to 
school Principal 

Issue is resolved 

No further action required 

Issue is not 
resolved 

MEL deals with complaint 
Issue is not 

resolved 

No further action required 

Issue is resolved 

MEL refers to external 
agency 

Issue is not 
resolved 

No further action taken 


